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Made New Mercantile celebrates opening
with ribbon-cutting, shelter donation
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Co-founders Stacy Jordan and Nancy Brown joined supporters Friday for a ribbon-cutting

hosted by the Richmond Chamber of Commerce. | RAY HUNTER

RAY HUNTER
CORRESPONDENT

RICHMOND — Made
New Mercantile, a non-
profit thrift store support-
ing local charities, celebrat-
ed its opening Friday with
a ribbon-cutting hosted by
the Richmond Chamber of
Commerce.

Co-founders Stacy
Jordan and Nancy Brown
opened Made New
Mercantile at 454 Big Hill
Ave. in September. About
25 volunteers help run the
shop and sell donated mer-
chandise.

Neither co-founder
takes a share of the prof-
its. After covering operat-
ing expenses, the store uses
the remaining proceeds to
support local charities and
community needs.

The store, a chamber
member, marked the occa-
sion with its first donation:

$2,004 to Haven of Hope,
a 30-bed emergency shel-
ter for people experiencing
homelessness. The dona-
tion will fund one bed for
an entire year.

Monica Barnes, the
shelter’s founding execu-
tive director, said it stays
full almost all the time. She
receives calls daily from
people seeking a place to
stay.

“We are 100% volun-
teer ran and 100% dona-
tion funded. So there’s no
big grants, no big corporate
sponsorship. This money
will simply go towards
keeping the lights on and
the water going,” Barnes
said. “Just to pay the bills.”

Barnes said continued
support like this could help
the shelter expand into an
adjoining building and pro-
vide more beds.

Made New Mercantile

also works with Enrich’s
One-Stop to provide items
directly to people who need
them. One-Stop staff can
contact the store about

a specific need and send
someone with a voucher to
receive available merchan-
dise.

“There’s a voucher that
they can come, and they
can get what they need,”
Jordan said. “So as long as
we have funding available,
we can help.”

For Brown, who moved
to Richmond from San
Diego seven years ago, sup-
porting local charities offers
a way to put her faith into
practice and care for the
community she now calls
home.

She said she wants that
support to carry out “what
the Lord tells us to do: feed
the hungry, shelter the
homeless, and help the less

fortunate.”

Jordan said Brown’s
name kept coming to mind
as she prayed about open-
ing the store.

When she finally
reached out, Brown told
her she had been waiting
for the conversation.

For Jordan, the store’s
name reflects what she
hopes that partnership can
do.

“We are taking some-
one else’s old things; we're
making them new, but
we’re also using it to make
a difference and make it
new for someone else’s
life,” she said.

Their volunteers have
helped sort donations, pre-
pare for the ribbon-cut-
ting, build the website and
manage social media. April
Cain, a close friend of Stacy
and Jamie Jordan, said
she wanted to help make

AR e L

Made New Mercantile presents a $2,004 donation to Haven of Hope, enough to fund one

is open Thursdays and
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ders Stacy Jordan, left, and

Nancy Brown stand inside their nonprofit thrift store,
which opened in September. | RAY HUNTER

Stacy’s longtime goal pos-
sible.

“I know that this has
been something she’s
wanted to do for years, and
so [ just want to be here to
support her. I'm so happy
and excited for them,” Cain
said.

Made New Mercantile
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Fridays from 11 a.m. to

6 p.m., and Saturdays from
9 a.m. to 2 p.m. Changes
and updates will be post-

ed on its Facebook and
Instagram pages. Donations
are accepted by appoint-
ment only. Visit madenew-
mercantile.com to arrange
a drop-off or learn about
volunteering.
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bed at the emergency shelter for a year. From left are Jamie Jordan, Felisha Centers,
Haven of Hope founding executive director Monica Barnes, and Made New Mercantile
co-founders Stacy Jordan and Nancy Brown. | RAY HUNTER

Neighbor is taking attendance at church

Dear Annie: My wife and I are
members of a local church, though
[ will admit we are not exactly
front-pew regulars. We go about
once a month, some-
times more during hol-
idays or when life is
calmer. Our faith mat-
ters to us, but we prac-
tice it quietly and pri-
vately.

One of our neigh-
bors and her husband
also belong to the same
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office in front of the whole class.
Sometimes there is a perfectly
good reason we missed church.
Sometimes we were tired, travel-
ing, helping family or just
needed a quiet Sunday at
home. But I do not think
we should have to explain
ourselves.

We like our neighbors
and do not want to cre-
ate hard feelings. At the
same time, our church
attendance is personal,

church. They are much
more involved. He does
readings, and she sings in the
choir. I respect that, and I admire
people who give so much of their
time.

The problem is that this neigh-
bor seems to have appointed her-
self the church attendance mon-
itor. At neighborhood cookouts,
driveway chats and casual gather-
ings, she will say, in front of oth-
ers, “I didn’t see you in church on
Sunday.”

It always lands like a little pub-
lic scolding. My wife and I both
feel embarrassed, as if we have
been called to the principal’s

BY ANNIE LANE

and I do not appreciate
being shamed over potato
salad at a block party.

What can I say that is polite,
firm and maybe even a little
humorous, so she gets the message
without turning it into a neighbor-
hood feud? — Keeping the Faith
Privately

Dear Keeping the Faith: Your
neighbor may have an important
role singing in the choir, but that
does not make her head of admis-
sions.

The next time she points out
that she didn’t see you in church
on Sunday, smile and say, “We
must have missed each other. But

thank you for thinking of us.”
Then change the subject.

If she insists on figuring out
what you did in the time you
weren’t at church, say something
even clearer, such as, “We pre-
fer to keep our church attendance
private.” Translation: It is none
of her business. But that is sub-
tly said with a hymnal in one hand
and good manners in the other.

You do not owe her any expla-
nation on what you do with your
own time and how you observe
your own religion. Faith is some-
thing that many people consider to
be deeply personal, and you have
every right to keep yours private.

“Out of Bounds: Estrangement,
Boundaries and the Search for
Forgiveness” is out now! Annie Lane’s
third anthology is for anyone who
has lived with anger, estrangement
or the deep ache of being wronged —
because forgiveness isn’t for them. It’s
for you. Visit http://www.creators-
publishing.com for more information.
Follow Annie Lane on Instagram at
@dearannieofficial. Send your ques-
tions for Annie Lane to dearannie@
creators.com.
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